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Bert Scalzo has worked with Oracle databases for well over
two decades, starting with version 4. He has an extensive
academic background, including a PhD in Computer
Science. He has written six books on Oracle: Oracle DBA
Guide to Data Warehousing and Star Schemas, TOAD
Handbook, TOAD Pocket Reference, Database Benchmark-
ing: Practical Methods for Oracle & SQL Server, Advanced
Oracle Utilities: The Definitive Reference and Oracle on
VMware: Expert tips for Database Virtualization.

Why Oracle? Enterprise Edition
with Partitioning now costs $59,000
per CPU. The annual support fee is
22% of the purchase price. MySQL
has partitioning and it’s free.

I always answer this question using a
hopefully clever word play of an old
“Saturday Night Live” skit: Oracle been very, very good to
me. I chose databases and Oracle way back, and mostly stick
with what I think I know. I’ve presented papers at the
MySQL conference — but until their SQL optimizer matures,
I’Il currently stick with Oracle’s proven track record, maturi-
ty and scalability. But I’'m watching MySQL, SQL Server
and even PostgreSQL — because things can always change J

My experience with RAC has been
bumpy. Is it just me? Is RAC a bane
or a boon?

RAC is a great technology. But RAC
requires teaching us “old dogs” some
new tricks. We cannot simply apply SMP
based Oracle rules of thumb to RAC and expect the same
results. I’ve seen numerous RAC “proof of concept” tests fail
from this, and thus people sticking with their comfort zone.
But I’ve yet to see a successful RAC deployment need to
revert. Done right, RAC rocks. Yes it’s more complex and
requires mastering new things. Just think of it as job security.
I do however recommend Quest Software’s Spotlight for
RAC, because it makes RAC architecture visualization and
the optimization identification process more straightforward.

A company I know has been using
Oracle 10g for a long time. Is it time
for them to upgrade to Oracle Data-
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base 11g? Their database is very stable and performance
is rock solid. They don’t have a support contract any
more and don’t seem to need one. The application was
written in-house.

That’s a tough question. The technologist in me wants to
say 11g — because I like to stay current. But the pragmatic
consultant in me says don’t fix what aint broke. But I never
advise anyone to have unprotected database sex (i.e. database
without Oracle support — and no, I’'m not an Oracle stock
holder). Meta-Link access alone can save many hours’ time
and real dollars. While internet searches are very powerful
and can find useful stuff — critical wisdom and knowledge
resides exclusively within Meta-Link. It’s worth every penny.
Furthermore, as long as Oracle offers new patch sets for your
database — it’s worth being able to evaluate and deploy them.

In your latest book, Oracle on
VMware, you make a case for “solv-
ing” performance problems with
hardware upgrades? Is Oracle too
hard too tune then?

No — Oracle is a great database with
extensive flexibility. It’s instead the cost of tuning (whether
for database, operating system and/or application) that has
become somewhat cost ineffective. Let me give an example.
A decade ago, tuning the SGA memory allocation and usage
was critical — and still is today. But with dirt cheap memory,
servers that can accommodate tons of memory, and Oracle
automatic memory management — just buy more memory. It’s
often far cheaper to add 16GB RAM than for two days expert
database consultation fees. Yes there are some scenarios
where simply adding hardware might make a database bottle-
neck situation worse. But the odds and cost are now such that
it’s a worthwhile first step — since you can always tune if that
fails. I’'m just preaching to try “cheap and easy solutions first.

I make a good living adding hints
to Oracle queries to improve perfor-
mance. Does the optimizer really need
a hint or is it something the developer
or DBA is doing wrong in the first
place?

That s a loaded question. People generally fall into one
of two camps: hints are OK and hints are the devil’s spawn.



So picking one side or the other means 50% of the people
will disagree with me, and trying to find a happy middle
ground will mean 100% of the people think I’m nuts. Perso-
nally, I’'m not a huge fan of hints — I’d rather rely on 11g’s
outstanding plan management features (profiles and base-
lines). For me, even 10g’s stored outlines are often prefera-
ble. But I nonetheless often have to use hints to find the
needle in the SQL optimization haystack for whatever reason.
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